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Professor	  Jie	  Zhang	  
Professor	  of	  Marke1ng	  &	  
Harvey	  Sanders	  Fellow	  of	  Retail	  
Management.	  	  
University	  of	  Maryland	  

Online Cart Abandonment
MK	  Science,	  JMR,	  Manag.	  Science.	  
Research	  interests:	  Internet	  
marke1ng,	  retail	  strategies,	  online	  
purchase	  behavior,	  loyalty	  
programs,	  mobile	  marke1ng	  

Professor	  Michel	  Wedel	  
Dis1nguished	  University	  
Professor	  and	  PepsiCo	  Chair	  in	  
Consumer	  Science	  
University	  of	  Maryland	  

Bayesian Analysis of Variance
1st	  Marke1ng	  scholar	  on	  number	  
of	  A-‐publica1ons	  in	  1997-‐2006.	  	  
Research	  interests:	  Conjoint	  
Analysis	  and	  Design,	  Eye	  Tracking	  
and	  Visual	  Marke1ng,	  and	  Mixture	  
Models	  
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