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Subscale item

10.
15.
19.

Enthusiasm toward job

| find my work is a stimulating challenge.

| see my job as a source of personal accomplishment.
| think my job gives me positive experiences.

| find my work quite rewarding.

| feel enthusiastic about my job.

Psychological exhaustion

8. Ifeell am overwhelmed by work.

12. |feel weighed down by my job.

17. |feel physically tired at work.

18. | feel emotionally exhausted.
Indolence

2. ldon't like taking care of some inmates.

3. Ithink many inmates are unbearable.

6. | think the relatives of inmates are very demanding.

7. lthink I treat some inmates with indifference.

11. |feel like being sarcastic with some inmates.

14. |label or classify inmates according to their behavior.
Guilt

4. | worry about how | have treated some people at work.

9. |feel guilty about some of my attitudes at work.

13. I regret some of my behaviors at work.

16. |think I should apologize to someone for my behavior at work.

20. |feel bad about some of the things | have said at work.

Note . ltem number indicates the position of the item in the questionnaire. The SBI was applied in
the Spanish language. Items are rated on a 5-point scale (0 = never, 4 = very frequently: every
day). Scores can range from 0-4. Low scores on Enthusiasm toward the job, together with high
scores on Psychological exhaustion and Indolence, as well as on Guilt, indicate high levels of

burnout.
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