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Accessibility Policy 
The Library and Documentation Service (SBD) aims to meet the expectations of its 
users, providing them with the best services in a personalized way, guaranteeing equal 
opportunities for people with disabilities in using them; as well as creating the appropriate 
conditions for the SBD staff to carry out, effectively and efficiently, the functions entrusted 
to them in terms of accessibility, for which we provide the human, material and financial 
resources they need. 

Even though our offer is universal for all types of people, it is mainly aimed at all members 
of the university community, teaching and research staff (PDI), students and 
administration and services staff (PAS), and all those institutions and groups, as well as 
persons authorized by virtue of the agreements signed, all assuming a commitment to 
social integration. 

The direction of the Library and Documentation Service assumes and applies the 
Universal Accessibility Policy that has been disseminated at all levels of the 
Organization and is listed below. 

 

The strategic objective included in the Plan of the University of Valencia and its Library 
and Documentation Service (SBD), of the Library and Documentation Service, is 
defined as follows: 

 

“Guide library management to improve user satisfaction by achieving the highest quality 
in the supply of services and specialized resources necessary for research, technological 
innovation, teaching, and new forms of learning. Likewise, to achieve an organization 
that is accessible to users, that plans innovates, and guarantees the efficient use of 
resources”. 

To achieve this, we set ourselves a series of principles that regulate the behavior of the 
Library and Documentation Service as an institution, beyond any temporary 
circumstance or change: 

• Improve the Quality of Service and the satisfaction of the users. As the 
main priority, we direct our efforts towards the satisfaction of the members 
of the university community that visit us. 

• Expand resources and services, research support, technological 
innovation, teaching, and new ways of learning for users. 

• Expand the offer of quality digital services, especially for research staff. 
Including those necessary resources and support elements necessary for 
people with some type of disability who use the service. 

Our commitment to the university community requires us to place universal accessibility 
among our priorities so that everyone can enjoy the services we offer. 

 

Since its creation, the Library and Documentation Service has made a commitment to 
achieve universal accessibility in all possible areas of activity. This commitment is 
implemented in the implementation of an accessibility management system under the 
UNE 170001 standard. To achieve this objective, the collaboration of all the people who 
work in the Library is necessary, especially those closely related to the user, with the 
support of UVdisability. Below are some of the fundamental aspects of the management 
system, which affect all the people in the library in the performance of their activity: 

1. The SBD will comply with the applicable legislation regarding accessibility from 
all legislative areas, as well as with the obligations derived from permits, licenses, 
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etc. granted by official organizations and other commitments that the center 
subscribes. 

2. The SBD will establish and maintain a universal accessibility management 
system that allows continuous progress and improvement in this field. This 
system will conform to what is indicated in the UNE-170001 standard. 

3. All SBD staff will collaborate in the achievement of the objectives of the 
management system in the specific tasks that are entrusted to them and in all the 
habitual ones of their professional work in which aspects related to accessibility 
are presented. 

4. The universal accessibility management system will be disseminated internally 
to make people in the library aware of the aspects in which each one must act in 
this matter and of the support provided by the UVdisability. 

5. The system will be a dynamic instrument in a permanent state of progress, both 
in terms of its structure (documentation, organization, etc.) and in the specific 
objectives proposed each year. All the people of the SBD and UVdisability will be 
able to propose initiatives in this regard, which will be carefully studied and 
valued. 

6. In the new projects to be developed, we will take into account the aspects related 
to Universal Accessibility. 

Therefore, the coordination and the entire organization are involved in achieving the 
improvement of the accessibility of our services, ensuring compliance, both with the 
requirements of the users, the DALCO criteria of universal accessibility, and the legal 
and regulatory ones. These basic principles are specified and deployed in specific 
accessibility objectives that are periodically evaluated to verify their compliance and 
establish the necessary measures in the event that said compliance is threatened. 

The management system developed by the SBD is based on the application and 
observance of the guidelines contained in its Manual and in its documents. 

The guidelines reflected in the system documentation are binding at all levels of the 
library. The knowledge of this Policy and the participation of all in its implementation is 
an essential requirement to fulfil our mission and achieve the planned objectives. 

Victoria García Esteve -Head of the Service of Libraries and Documentation. 
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