Resum Valoracié Enquesta Satisfaccio
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VN IVE R.:S [ TAT Com valorarieu el servei prestat, en conjunt?
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O. Poc Satisfet Satisfet .O N/C
Insatisfet Satisfet
=—g=—2006 0,87% 3,91% 14,78% 71,74% 8,70%
== 2008 1,11% 3,32% 17,17% 70,91% 8,59%
=009 0,28% 1,93% 11,88% 80,11% 5,52%
w2011 0,45% 2,23% 5,80% 87,50% 4,02%
=0=2013 0,56% 2,24% 5,04% 88,52% 3,64%
et 014 0,36% 1,08% 9,03% 83,75% 5,78%
=3e=2016 0,31% 1,22% 10,40% 81,96% 6,12%
e 2017 0,28% 2,54% 8,76% 79,38% 9,04%
% de
parts creats | enquesta | participacié
496 354 71,37%
Parts Creats en periode enquesta: 496
Enquestes contestades 354

L'estudi s'ha realitzat sobre les 354 enquestes.



