OTO LUQUE AGUES

1. License in Psychology. University of Valencia.
2. PhD in Psychology. University of Valencia.

3. Position in the University: Associate Professor of Work and Organizational
Psychology in Dpt. of Social Psychology. University of Valencia.

4. Teaching experience in Work and Organizational Psychology

- Number of 5-year periods of teaching that have been positively evaluated by the
University Commission according to the Spanish law: 3

- Pre-graduate teaching:

Social Psychology (from 1987 to 2004)

Social Psychology of Tourism (from 1994 to 2001)
Group Psychology (from 1994 to 1996)

Social Interventions in Organizations (1997, 1998, 1999)

- Post-graduate teaching

Organizational Services Management (from 1998 to 2005)
Personal management in hotels and tourism (from 1994 to 2005)

- Post-graduate doctoral studies.

Social Work Psychology

Social Intervention

Skills of management in services organization
Work teams in educational organizations

5. Research:

- Member of the Research Unit on Work and Organizational Psychology of the
University of Valencia.

- Recent publications:

Martinez Tur, V.; Zurriaga., R. Luqgue, O; Moliner, C. (2005). Predictores Cognitivos y
Afectivos de la satisfaccion del consumidor: Comparacion de dos segmentos de clientes.
PSICOTHEMA, 17, 270.274.

Luque, O., Zurriaga, R., Rosello, E., Sanchez, I., Szmulewicz, Pau (2003). Diagnostic de
necessitats formatives en I'empresa hostelera Valenciana. Anuari de Psicologia, Vol 7
(1); 1-42.

- Luque, O. (2003). Turismo y Ciudades. Publicaciones Economia y Empresa .



Luque, O. (2003). Retos en la Gestion de Servicios Turisticos. Actas Trabalho e
Organizagoes. Universidade Lusiada.- Porto.

Luque, O. (2003). Retos en la gestion de organizaciones de Servicios: una perspectiva
psicosocial. Jornadas Internacionais. trabalho e Organizacoes. Universida de Lusia Dias.
19.20.21 Noviembre.

LUQUE, O., MARTINEZ. V y ZURRIAGA, R. (2001). Description of hotel users
according to their reasons for travelling. Papers de Turisme, 28, 202-210.

GRAU, R. y LUQUE, O. (1999). Psicologia Social del Turismo. Teorias. Ed..Univ.
JAUME | (CASTELLO DE LA PLANA).

LUQUE, O. (1999). "Propuesta de clasificacion de recursos sociales en Animacion
Juvenil”. Revista de Ciencies Socials i de L"Educacié "Penyeta Roja", n°13
LUQUE, O; PEIRO, J.M.; GONZALEZ, V.; MELIAJ.L;. y ZURRIAGA, R. (1999).
Role-set moderating effects on the role stress-strain relationship in teachers. Actas de la
THIRD EUROPEAN CONFERENCE FOR RESEACH ON LEARNING AND
INSTRUCTION. Madrid.

- PEIRO, J.M. y LUQUE, 0. (1998). " Los centros escolares como organizaciones”. En J.
de Pablo (Edit) EL TRABAJO EN EL AULA. ELEMENTOS DIDACTICOS Y
ORGANIZATIVOS. Sevilla, Ed. Alfar.

- LUQUE, O. CORTES, J.V. (1998). "Aproximacion a la auditoria psicosocial en las

organizaciones laborales". Revista de Treball, Economia i Societat, 11, 19-34.

6. Professional activity:

Teacher of Social Psychology (Social Sciences Area) at University of Valencia.

Director-Coordinator of the Cavanilles Foundation of High Touristics Studies (Valencia
Headquarter).

“Core Group” Member of the European Association of Tourism and Leisure Time
Studies.

Redaction Board’s Member for “PAPERS OF TOURISM” review.

UIPOT Member (Research Department oriented to investigate Tourism and its
implications).

Subdirector and Academic Coordinator of the Human Resources Management
Postgraduate Programme at the Valencia's University-Enterprise Foundation.

Subdirector at the Management of Leisure and Tourism Services Postgraduate
Programme. University of Valencia

Special invited professor to several European and Latin-American universities.
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