Press Release 2. 

The advantages of being permanent employee

Companies give a different treatment to permanents and temporary workers

Results from a research project conducted in six European countries and Israel show that a considerable amount of companies offer a different treatment for temporary workers as compared with permanents. Almost half of the companies don’t give an equal treatment to temporary and permanent employees. Permanent workers are favoured in some human resources practices: more percent of them as compared with temporaries, received training, performance appraisals and performance-related pay. Many companies recognise that they favour their permanent employees in issues as opportunities for express their views, providing interesting and varied jobs, providing support for non-work activities and preventing harassment or bulling. 

A research conducted in six European countries , and for comparative purposes, Israel, with data collected from 202 companies of education, industries and retail sectors found that many companies give a different treatment to - permanent and non-permanent employees. The “PSYCONES” project (PSYchological CONtract across Employment Situations) has been funded by the EU and carried out by members of the National Institute of Working Life (Sweden) and seven universities from Belgium, Germany, Israel, The Netherlands, Spain, and UK. Responses from HR managers in these companies show that only the half of them (53.3%) gives exactly the same treatment to temporary and permanent workers. One third (35.4% of overall sample) reported that their companies make small differences between permanent and non-permanent workers. The remainder 11.3% of HR managers reported large differences in treatment for both groups of workers, in all cases favourable to permanent employees. 

Some differences among countries are noticed, although samples could be not representative for each country. HR managers from Spain (74.4%), UK (68.8%) and Germany (66.7%) report more equality in treating permanent and temporary workers. In contrast, Belgium (50%) Israel (41.7%), Sweden (40.7%) and Netherlands (30.5%) showed lower percent of companies that give the same treatment to permanent and non-permanent workers. Israel showed the highest percent of companies making large differences to temporary workers (41.7%). 

What are the most important differences between permanent and temporary employees with regard to human resources policies?

Almost all the companies favour their permanent workers in preventing harassment or bulling, ranging from 95% of companies in Spain from 100% in Netherlands, Germany, UK and Belgium. One out of four companies makes differences favourable to permanents in providing support with non-work responsibilities, with a minimum inequality for companies from Sweden (7%), Germany and UK (12%) and a maximum inequity for companies from Spain (38%) and Netherlands (44%). Less inequality appears for opportunities to express their views (ranging from 5% in companies from Belgium and 8% from Netherlands, to 18% from Spain and Sweden), and providing an interesting and varied job, (from 5% of companies from Belgium or 11% from Sweden to 23% of companies from Spain and 25% from UK). 

Additionally, HR managers reported the percent of permanent and temporary workers that received training and development, periodical performance appraisal and performance-related pay. The percentage of permanent workers exceed those of non-permanents in all the seven countries for these three human resources practices. Bigger differences appear for training and development: around an additional 10% of permanent workers than temporaries receive training and development in companies from Germany, UK and Sweden. In companies from Netherlands and Belgium an additional 16% of permanent workers receive training with respect to temporary workers, and Israel shows a gap of 22% between both groups of employees. Only in Spain, there were no differences in training participation among permanent and temporary workers. 

Permanent workers more often get a performance appraisal as compared to temporaries. Differences are around 10% in all countries, except for Sweden, where the differences are larger (93% of permanent workers and only 61% of temporaries). The mean difference of overall sample is 10%.

Performance-related pay is less extended among companies, and differences between permanent and temporary employees range from 3% in Germany and 10% in Sweden. Only in Spain this difference increases to a 15%. Mean differences for overall sample is 8%. 

Results from this research show that a considerable amount of companies offer a different treatment for temporary workers as compared with permanents. Almost half of the companies make differences between both types of employees. A higher amount of permanent workers receive human resources practices such as training, performance appraisals and performance-related pay. Many companies recognise that favour their permanent employees in issues as opportunities for express their views, providing interesting and varied jobs, providing support for non-work activities and preventing harassment or bulling. So, temporary workers receive poorer HR practices than permanent workers. 

More information: see http://www.uv.es/~psycon or contact the national research teams: 
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs
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PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
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PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support
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PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables
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		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35
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70.4
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PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)
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		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany
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		Total sample		Total sample		Total sample		Total sample		Total sample
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HR inequality in favour of permanents (% "yes")
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Differences (% perms - % temps) in HR practices
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Performance appraisal
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26
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PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47
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PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79
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PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49
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PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47
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PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0
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8.33

20

44.44
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100

5.26

4.54

27.27

5.26
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25
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		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Difference (% perms - % temps)

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS3-COMP

		





PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47
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PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79
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PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49
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PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69






