Press Release 3. 

Why companies hire temporary workers?

A third of companies expect workforce growth in next three years

Results from a research developed in six European countries and Israel suggest that companies hire temporary workers mainly for coping with flexibility needs (covering long absences, matching peaks on demands, covering short term absences and trial periods before offering permanent contracts) more than for long-term strategic motives such as saving costs or improving capabilities and performance. Companies in educational sector hire temporaries for filling vacancies and bringing specialist skills more than in industries and retail sector. Temporary workers preferred permanent contract, but in some cases, they reported advantages to accept a temporary arrangement. Companies from retail and industries use more frequently motives as matching peaks on demand, offering trial periods and covering unusual working hours than in education. Future prospects suggest than a third of companies expect workforce increases, and a half of them stay the same. 

A large research has been conducted in six European countries plus Israel, with data collected from over 200 companies of education, industries and retail sectors and 5288 employees (3307 permanent and 1981 temporary employees). The PSYCONES project (“PSYchological CONtract across Employment Situations”) has been funded by the EU and developed by members of of the National Institute of Working Life (Sweden), and seven universities from Belgium, Germany, Israel, The Netherlands, Spain, and UK. This survey asked to HR managers about their main motives for hiring non-permanent workers. 

Main motives for hiring temporary employees from the overall sample are related with covering absences (both long term and short term), followed by offering trial periods before permanent contracts, and by matching staff to peaks in demands. These four motives are the most frequently used in most countries, but in diferent order. So, covering maternity and long term absences is the main motive reported by managers from The Netherlands, Belgium, UK and Spain, and the second motive in Sweden and Germany. Offering trial periods is the main motive reported by companies from Sweden and Israel and the third motive in The Netherlands and Spain. Matching staff with peaks in demands is reported as the main motive in Germany, and the second most important in The Netherlands, Spain, UK and Israel. 

Other motives for hiring temporary employees are reported as less important by managers, as saving costs (wage, training or fringe-benefit costs) and the use of expertise and improvement of performance. Only in Israel motives related with saving costs are reported by a similar percent of managers than other motives, and motives related with expertise and performance are frequently mentioned by UK managers. 

Some differences by countries appear, but the sample is not fully representative by countries, so these results must be taken with caution. Employers in Israel are less likely to cite the motive of covering long-term absences and are more likely to cite the motives of offering trial periods before employing a permanent employee, saving training costs and saving fringe benefit costs. Companies from Spain report more frequently than those from Germany, The Netherlands, Sweden and Israel in hiring temporaries for filling vacancies. Companies from Sweden report more frequently than companies from Germany, UK, Belgium and Spain, that they hire temporary employees for offering trial periods before employing a permanent employee.

By sectors, motives as “to match staff to peaks in demand”; ”trial periods before employing a permanent”, and “to have personnel for unusual working hours” are less used in education than in the manufacturing industry and the retail sectors. In contrast, the education sector is higher than both the manufacturing and the retail sectors regarding the motive of “unable to fill vacancies”, and higher than the retail sector with respect to “binging in specialist skills”.

Why do temporary workers accept their arrangement? 

The research requested data from 1981 temporary employees with different types of contracts (fixed-term, daily/on call, on probation, training, seasonal, contractors, etc.). Temporary workers reported their main motives to accept a non-permanent contract (workers could pick up several motives). Different reasons are considered as “pull motives” or aspects that can be viewed as attractive or beneficial in some way, as “it suits my present needs or situation”, “offers me a higher wage”, “gives me more freedom”, “offers me supplementary income” or “allows me to gain experience”. Other aspects as considered “push motives” which indicate that worker prefers a permanent contract but is pressured into temporary work, as ”difficult to find a permanent job”, “hope to gain a permanent contract” or only type of contract I could get”. Last motive considered is ambiguous, “is the contract offered with the job I wanted”.

Temporary workers reported as main motives to accept their non-permanent contract “hoping to gain a permanent contract”, the contract offered with the job wanted” and the only type of contract I could get”. Other important motives were “to gain experience”, difficult to find a permanent job” and suits my present needs”. These results showed that many workers preferred a permanent contract, but there are other motives that are important; e.g., the opportunity to develop skills. In addition, some motives may be combined. For example, some temporaries highlight the motive 'to gain permanent employment' but at the same time they are well aware of the advantages of being temporary employed. So, temporary workers reported “push” as well as “pull motives” to accept a non-permanent contract. There were differences between workers in these motives as a function of their sector, their country and their type of temporary country. Nevertheless, the sample is not fully representative with regard to these variables. For instance, 62% of temporary workers have a fixed-term contract. Temporary contracts in this sample had a mean duration of 14 month, and the remaining time of contract at the survey date was 7 months. On average, the sample was optimistic about the possibility of employment continuation after finishing current contract through the same company. In sum, it appears a certain degree of variety about the motives workers reported for accepting a temporary contracts, sometimes not preferred. But there could be different advantages in temporary contracts for some group of employees.  

Past employment evolutions and future prospects about workforce increase

Over the past three years, there was an increase in the staff of surveyed companies. Nevertheless, the method for selecting the companies could have produced an overestimation of growing organisations as non-permanent workers in the firm was a requisite to participate in the research. More than a half of the companies (54%) reported that in last three years, the number of workers increased. Only 20% of sample organisations reported a workforce decrease. Israel showed the lowest percent of growing companies (39%), and Spain the higher percent (60%). When considering changes in number of non-permanent employees, results show higher levels of stability: 41% of companies reported changes in temporary workforce. Great variability across countries appears: the percentage of companies reporting no changes in temporary workforce ranged from 25% in the UK and 35% in Israel to 52% in Spain. In contrast, another 41% of enterprises reported a growth in the number of temporary employees with higher figures in Germany (59%), UK (56%) and Israel (48%). 

Companies’ prospects for the three next years show staff stability. About half of companies expect no growth in staff. One third of all companies expect some degree of growth. Only 18% of companies expect to get smaller. The UK and Spain have higher expectations to grow (56% and 46% each) and Germany (11%) and The Netherlands (19%) present lower prospects. 

In sum, results from this research suggest that companies hire temporary workers mainly for coping with flexibility needs (covering long absences, matching peaks on demands and trial periods before offering permanent contracts) more than for long-term strategy. Educational sector has a little bit different motives to hire temporaries than manufacturing and retail (more for filling vacancies and bringing specialist skills and less for matching peaks on demand, offering trial periods and covering unusual working hours than the other sectors). In last three years, the number of temporary workers increased in most companies (although the sample could not be representative in this sense), but permanent ones, too. Future prospects suggest than a third of companies expect workforce increases, and a half of them stay the same. 

More information: see http://www.uv.es/~psycon or contact the national research teams.
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		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455
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		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0
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8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1
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95.24

17.39

13.04

13.64

14.29

100
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		Total sample		Total sample		Total sample
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		Netherlands		Netherlands		Netherlands
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		UK		UK		UK
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Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34
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7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33
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10.43

5.45



PRESS2-1

		





PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48



PRESS2-2

		





PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07



PRESS2-3

		





PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58



PRESS2-4

		





PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53



PRESS2-5

		





PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14



PRESS2-6

		





PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36



PRESS2-7

		





PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53



PRESS2-8

		





PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS3-COMP

		





PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64
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		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083



PRESS1B

		





PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53



PRESS2-8

		





PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26
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PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47



PRESS3-WORKERS

		





PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47
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PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45



PRESS2-1

		





PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53



PRESS2-5

		





PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14



PRESS2-6

		





PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36



PRESS2-7

		





PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53



PRESS2-8

		





PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS3-COMP

		





PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47



PRESS3-WORKERS

		





PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48



PRESS2-2

		





PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07



PRESS2-3

		





PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58



PRESS2-4

		





PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53



PRESS2-5

		





PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14



PRESS2-6

		





PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36



PRESS2-7

		





PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53



PRESS2-8

		





PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS3-COMP

		





PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47



PRESS3-WORKERS

		





PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07



PRESS-6COM

		





PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083



PRESS1B

		





PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100



PRESS1C

		





PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45



PRESS2-1

		





PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48



PRESS2-2

		





PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07



PRESS2-3

		





PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58



PRESS2-4

		





PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53



PRESS2-5

		





PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14



PRESS2-6

		





PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36



PRESS2-7

		





PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53



PRESS2-8

		





PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26



PRESS3-COMP

		





PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47



PRESS3-WORKERS

		





PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07



PRESS-6COM

		





PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26
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PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47
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PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47
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PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45



PRESS2-1

		





PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48



PRESS2-2

		





PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07



PRESS2-3

		





PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58



PRESS2-4

		





PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26
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PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47



PRESS3-WORKERS

		





PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49



PRESS-4b

		





PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47



PRESS-6WORKERS

		





PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69
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		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48



PRESS1A

		





PRESS1A

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



NO DIFFERENCES

SMALL DIFFERENCES

LARGE DIFFERENCES

Equal treatment from companies to permanent and temporary workers

0.5333

0.3538

0.1128

0.4074

0.5185

0.0741

0.6667

0.2222

0.111

0.3055

0.5278

0.1667

0.5

0.4545

0.0455

0.6875

0.25

0.0625

0.7441

0.1628

0.093

0.4167

0.375

0.2083
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PRESS1B

		Total sample		Total sample		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden		Sweden		Sweden

		Germany		Germany		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium		Belgium		Belgium

		UK		UK		UK		UK		UK

		Spain		Spain		Spain		Spain		Spain

		Israel		Israel		Israel		Israel		Israel



HR inequality in favour of permanents (% "yes")

Opportunities to express views

Interesting and varied jobs

Support with non-work responsibilities

Equal opportunities practices

Preventing harassment or bullying

14.14

16.49

25.26

7.65

98.38

18.52

11.11

7.41

13.85

96.3

14.81

15.38

12

0

100

8.33

20

44.44

8.82

100

5.26

4.54

27.27

5.26

100

13.33

25

12.5

0

100

18.18

23.08

38.1

13.95

95.24

17.39

13.04

13.64

14.29

100
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PRESS1C

		Total sample		Total sample		Total sample

		Sweden		Sweden		Sweden

		Germany		Germany		Germany

		Netherlands		Netherlands		Netherlands

		Belgium		Belgium		Belgium

		UK		UK		UK

		Spain		Spain		Spain

		Israel		Israel		Israel



Differences (% perms - % temps) in HR practices

Training and development

Performance appraisal

Performance-related pay

11.34

9.89

7.91

11.15

31.85

9.81

8.75

11.15

0.8

16.3

10

8.43

16.58

-10

4.5

8.46

10.71

8.57

2.63

4.63

13.33

20.95

10.43

5.45
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PRESS2-1

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Total sample

Reasons for hiring temporaries: Total sample

3.19

2.8

3.25

2.12

2

1.97

1.78

3.12

1.69

1.71

1.19

1.48
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PRESS2-2

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Sweden

Reasons for hiring temporaries: Sweden

2.85

2.96

3.85

1.74

1.65

1.33

1.73

4.22

2.3

1.44

1.07

1.07
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PRESS2-3

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Germany

Reasons for hiring temporaries: Germany

3.62

2.56

2.73

1.35

1.54

1.6

1.81

2.54

1.42

1.92

1.04

1.58
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PRESS2-4

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Netherlands

Reasons for hiring temporaries: Netherlands

3.22

2.72

3.39

2.09

2.39

2.69

1.89

3.11

1.53

1.94

1.22

1.53
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PRESS2-5

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Belgium

Reasons for hiring temporaries: Belgium

2.86

3.32

3.86

2.14

1.55

1.95

1.73

2.41

1.73

1.36

1.09

1.14
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PRESS2-6

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



UK

Reasons for hiring temporaries: UK

3.2

3.2

3.2

2.47

2.4

1.57

2.14

2.29

1.71

1.43

1.29

1.36
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PRESS2-7

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Spain

Reasons for hiring temporaries: Spain

3.18

2.69

3.21

2.93

2.13

1.95

1.53

3.1

1.54

1.65

1.17

1.53
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PRESS2-8

		It helps to match staff to peaks

		It covers staff short-term absence

		It covers maternity or longer periods staff absence

		We are otherwise unable to fill vacancies

		We can bring in specials skills

		We need to freeze on permanent staff numbers

		It can improve our performance

		We offer trial periods before employing a permanent employee

		We would like to have personnel for unusual working hours

		It saves wage costs

		It saves training costs

		It saves fringe-benefit costs



Israel

Reasons for hiring temporaries: Israel

3.47

2.42

2.21

1.71

2.06

2.39

1.94

3.84

1.74

2.11

1.63

2.26
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PRESS3-COMP

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers 
(% of companies who made each promise)

Temporary

Permanent

59.41

59.41

62.87

80.69

65.35

67.33

59.9

63.86

55.94

73.27

43.56

61.88

83.17

85.15

83.17

85.64

57.43

66.34

80.2

80.2

61.39

79.7

83.66

84.65

45.54

51.98

78.22

77.72

45.05

53.47
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PRESS3-WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

53.96

53.96

77.23

78.71

76.73

81.68

77.72

82.18

79.7

80.2

83.17

85.64

86.63

86.14

78.71

84.65

75.74

79.21

73.27

74.75

86.14

85.64

63.86

62.87

58.91

68.32

73.76

80.69

88.12

88.61

92.57

78.71

60.89

70.79



PRESS-4a

		





PRESS-4a

		Job insecurity		Job insecurity

		Employability		Employability

		Job of choice		Job of choice

		Profession of choice		Profession of choice

		Role clarity		Role clarity

		Autonomy		Autonomy

		Skill utilisation		Skill utilisation

		Workload		Workload

		Organisational support		Organisational support

		Supervisory support		Supervisory support



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

2.73

2.01

3.19

3.16

3.56

3.78

3.55

3.72

4.25

4.33

3.23

3.51

3.46

3.62

2.83

3.2

3.33

3.24

3.65

3.49
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PRESS-4b

		Occupational self-efficacy		Occupational self-efficacy

		Positive work-life interference		Positive work-life interference

		Irritation		Irritation

		Affective well-being: Anxiety		Affective well-being: Anxiety

		Affective well-being: Depression		Affective well-being: Depression

		General health		General health

		Life satisfaction		Life satisfaction

		Job satisfaction		Job satisfaction

		Organisational commitment		Organisational commitment

		Intention to quit		Intention to quit

		Self-reported performance		Self-reported performance



Differences between permanent and temporary employees in work and organisational variables

Temporary

Permanent

3.94

3.98

2.93

2.91

2.73

3.04

2.4

2.52

2

2.12

4.03

3.93

5.23

5.22

4.03

3.95

3.89

4

1.76

1.9

4

4.07
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PRESS-6COM

		Interesting work		Interesting work

		Reasonably secure job		Reasonably secure job

		Good pay for the work		Good pay for the work

		A job that is challenging		A job that is challenging

		To participate in decision-making		To participate in decision-making

		A career		A career

		A good working atmosphere		A good working atmosphere

		Fair treatment		Fair treatment

		Matching demands of non-work roles		Matching demands of non-work roles

		To work together in a pleasant way		To work together in a pleasant way

		Opportunities to advance and grow		Opportunities to advance and grow

		Safe working environment		Safe working environment

		Future employment prospects		Future employment prospects

		An environment free from violence and harassment		An environment free from violence and harassment

		Problems outside work		Problems outside work



Promises made by companies to workers
(% of companies who made each promise)

Temporary

Permanent

46.91

50.43

50.38

77.53

51.13

61.27

47.42

56.55

38.08

56.25

29.35

45.81

70.4

71.8

62.92

68.73

50.03

53.18

69.79

69.83

51.63

64.16

68.84

80.63

40.54

47.93

57.45

66.99

29.65

38.47
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PRESS-6WORKERS

		Go to work even if you don’t feel particularly well		Go to work even if you don’t feel particularly well

		Protect your company’s image		Protect your company’s image

		Loyalty to the organisation		Loyalty to the organisation

		Work overtime or extra hours		Work overtime or extra hours

		Be polite to customers or the public even when they are rude and unpleasant to you		Be polite to customers or the public even when they are rude and unpleasant to you

		Be a good team player		Be a good team player

		Turn up for work on time		Turn up for work on time

		Assist others with their work		Assist others with their work

		Tasks outside job description		Tasks outside job description

		Skills perform well in the job		Skills perform well in the job

		Meet the performance expectations for your job		Meet the performance expectations for your job

		Accept an internal transfer		Accept an internal transfer

		Innovative suggestions for improvement		Innovative suggestions for improvement

		New and improved skills		New and improved skills

		Respect the rules		Respect the rules

		Work enthusiastically on jobs you would prefer not to be doing		Work enthusiastically on jobs you would prefer not to be doing

		Responsibility career development		Responsibility career development



Promises made by workers to companies
(% of workers who made each promise)

Temporary

Permanent

48.42

57

69.34

78.42

72.6

82.36

75.87

83.62

74.06

81.34

87.41

90.48

89.61

91.73

83.79

89.76

74.36

81.41

80.03

86.69

90.22

91.32

51.18

51.54

53.59

68.9

69.49

79.35

91.17

93.02

72.5

80.81

68.29

76.69



DATOS

		

		PRESS RELEASE 1

		Equal treatment

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		NO DIFFERENCES		53.33%		40.74%		66.67%		30.55%		50.00%		68.75%		74.41%		41.67%

		SMALL DIFFERENCES		35.38%		51.85%		22.22%		52.78%		45.45%		25.00%		16.28%		37.50%

		LARGE DIFFERENCES		11.28%		7.41%		11.10%		16.67%		4.55%		6.25%		9.30%		20.83%

		HR inequality in favour of perms (% "yes")

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

				14.14		18.52		14.81		8.33		5.26		13.33		18.18		17.39

		Interesting and varied jobs		16.49		11.11		15.38		20		4.54		25		23.08		13.04

		Support with non-work responsibilities		25.26		7.41		12		44.44		27.27		12.5		38.1		13.64

				7.65		13.85		0		8.82		5.26		0		13.95		14.29

				98.38		96.3		100		100		100		100		95.24		100

		Difference (% perms - % temps)

				Total sample		Sweden		Germany		Netherlands		Belgium		UK		Spain		Israel

		Training and development		11.34		11.15		8.75		16.3		16.58		8.46		2.63		20.95

		Performance appraisal		9.89		31.85		11.15		10		-10		10.71		4.63		10.43

		Performance-related pay		7.91		9.81		0.8		8.43		4.5		8.57		13.33		5.45

		PRESS RELEASE 2

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Total sample		3.19		2.8		3.25		2.12		2		1.97		1.78		3.12		1.69		1.71		1.19		1.48

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Sweden		2.85		2.96		3.85		1.74		1.65		1.33		1.73		4.22		2.3		1.44		1.07		1.07

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Germany		3.62		2.56		2.73		1.35		1.54		1.6		1.81		2.54		1.42		1.92		1.04		1.58

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Netherlands		3.22		2.72		3.39		2.09		2.39		2.69		1.89		3.11		1.53		1.94		1.22		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Belgium		2.86		3.32		3.86		2.14		1.55		1.95		1.73		2.41		1.73		1.36		1.09		1.14

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		UK		3.2		3.2		3.2		2.47		2.4		1.57		2.14		2.29		1.71		1.43		1.29		1.36

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Spain		3.18		2.69		3.21		2.93		2.13		1.95		1.53		3.1		1.54		1.65		1.17		1.53

				It helps to match staff to peaks		It covers staff short-term absence		It covers maternity or longer periods staff absence		We are otherwise unable to fill vacancies		We can bring in specials skills		We need to freeze on permanent staff numbers		It can improve our performance		We offer trial periods before employing a permanent employee		We would like to have personnel for unusual working hours		It saves wage costs		It saves training costs		It saves fringe-benefit costs

		Israel		3.47		2.42		2.21		1.71		2.06		2.39		1.94		3.84		1.74		2.11		1.63		2.26

		PRESS RELEASE 3

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		59.41		62.87		65.35		59.9		55.94		43.56		83.17		83.17		57.43		80.2		61.39		83.66		45.54		78.22		45.05

		Permanent		59.41		80.69		67.33		63.86		73.27		61.88		85.15		85.64		66.34		80.2		79.7		84.65		51.98		77.72		53.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		53.96		77.23		76.73		77.72		79.7		83.17		86.63		78.71		75.74		73.27		86.14		63.86		58.91		73.76		88.12		92.57		60.89

		Permanent		53.96		78.71		81.68		82.18		80.2		85.64		86.14		84.65		79.21		74.75		85.64		62.87		68.32		80.69		88.61		78.71		70.79

		PRESS RELEASE 4

				Job insecurity		Employability		Job of choice		Profession of choice		Role clarity		Autonomy		Skill utilisation		Workload		Organisational support		Supervisory support

		Temporary		2.73		3.19		3.56		3.55		4.25		3.23		3.46		2.83		3.33		3.65

		Permanent		2.01		3.16		3.78		3.72		4.33		3.51		3.62		3.2		3.24		3.49

				Occupational self-efficacy		Positive work-life interference		Irritation		Affective well-being: Anxiety		Affective well-being: Depression		General health		Life satisfaction		Job satisfaction		Organisational commitment		Intention to quit		Self-reported performance

		Temporary		3.94		2.93		2.73		2.4		2		4.03		5.23		4.03		3.89		1.76		4

		Permanent		3.98		2.91		3.04		2.52		2.12		3.93		5.22		3.95		4		1.9		4.07

		PRESS RELEASE 6

		Promises made by companies to workers

				Interesting work		Reasonably secure job		Good pay for the work		A job that is challenging		To participate in decision-making		A career		A good working atmosphere		Fair treatment		Matching demands of non-work roles		To work together in a pleasant way		Opportunities to advance and grow		Safe working environment		Future employment prospects		An environment free from violence and harassment		Problems outside work

		Temporary		46.91		50.38		51.13		47.42		38.08		29.35		70.4		62.92		50.03		69.79		51.63		68.84		40.54		57.45		29.65

		Permanent		50.43		77.53		61.27		56.55		56.25		45.81		71.8		68.73		53.18		69.83		64.16		80.63		47.93		66.99		38.47

		Promises made by workers to companies

				Go to work even if you don’t feel particularly well		Protect your company’s image		Loyalty to the organisation		Work overtime or extra hours		Be polite to customers or the public even when they are rude and unpleasant to you		Be a good team player		Turn up for work on time		Assist others with their work		Tasks outside job description		Skills perform well in the job		Meet the performance expectations for your job		Accept an internal transfer		Innovative suggestions for improvement		New and improved skills		Respect the rules		Work enthusiastically on jobs you would prefer not to be doing		Responsibility career development

		Temporary		48.42		69.34		72.6		75.87		74.06		87.41		89.61		83.79		74.36		80.03		90.22		51.18		53.59		69.49		91.17		72.5		68.29

		Permanent		57		78.42		82.36		83.62		81.34		90.48		91.73		89.76		81.41		86.69		91.32		51.54		68.9		79.35		93.02		80.81		76.69






