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Prof. Dr. Dieter Zapf

Ostpreussenstr. 6

35 625 Hüttenberg-Rechtenbach

Germany

Date of birth: 13.07.1955

Academic History:


1980
Diploma Department of Psychology, Free University of 


Berlin


1988
Dr. phil. Department of Psychology, Free University of 


Berlin


1993
Habilitation thesis Department of Psychology; University 


of Giessen

Employment


1981-1983
Research Assistant, Department of 


Psychology, Free University of Berlin


1983-1987
Scientific Assistant, Department of 


Psychology, Free University of Berlin


1987-1990
Research Assistant, Department of 


Psychology, University of Munich


1990-1991
Visiting Scientist, Department of 


Psychology, University of Manchester, U.K.


1991-1993
Scientific Assistant, Department of 


Psychology, University of Giessen 


1993-1994
Visiting Professor, Faculty of Psychology and 


Sport Science, University of Bielefeld


1994-1997
Professor for Work and Organizational Psychology, 


Social Science Faculty, University of Konstanz

since 
March 1997
Professor for Work and Organizational Psychology, 


Faculty of Psychology, Johann Wolfgang Goethe


University Frankfurt


2006-2007
Visiting Professor, University of South Australia,


School of Psychology, Adelaide, Australia


2007-2009
Visiting Professor (part time), Manchester Business 


School, University of Manchester, Manchester, U.K.

Research Interests: 
( Stress at work


( Social stress, in particular „Mobbing“ (bullying)


( Job analysis (development of the ISTA instrument)


( Emotions at work


( Psychology of service


( Human errors


( Action theory

Awards and Nominations

1. 
Nomination of the article of Dormann, C., & Zapf, D. (2002). Social stressors at work, irritation, and depression: Accounting for unmeasured third variables in a multi-wave study published in Journal of Occupational and Organizational Psychology, 75, 33-58, for the Williams A. Owens Scholarly Achievement Award 2002. 

2.
Best paper award (one of two best papers) of the Society of Occupational Health SOHP published in JOHP over the last 10 years between 1996 and 2005 for Zapf, D., Dormann, C., & Frese, M. (1996). Longitudinal studies in organizational stress research: A review of the literature with reference to methodological issues. Journal of Occupational Health Psychology, 1, 145-169, received at the Work, Stress, and Health conference in Miami, Florida, 2.-4- März, 2006. 

Editorial Activities: 


4/1994-6/98
Associate Editor 


Journal of Occupational and Organizational Psychology

6/1994-6/03
Associate Editor 


European Journal of Work and Organizational Psychology


7/1998-6/03
Consulting Editor 


Journal of Occupational and Organizational Psychology


1/2002-present
Member of the Editorial Board 


Journal of Occupational Health Psychology


1/2002-present
Member of the Editorial Board 


Zeitschrift für Arbeits- und Organisationspsychologie

Selected Publications 2002 - 2007

Edited Books

1. Einarsen, S., Hoel, H., Zapf, D., & Cooper, C. L. (2003) (Eds.). Bullying and emotional abuse in the workplace. International perspectives in research and practice. London: Taylor & Francis.

Book chapters

1. Hoel, H., Zapf, D., & Cooper, C. L. (2002). Workplace Bullying and Stress. In P. L. Perrewé & D. C. Ganster (Eds.). Research in Occupational Stress and Well Being (Vol. 2, pp. 293-333). Amsterdam: JAI

2. Einarsen, S. E., Hoel, H., Zapf, D., & Cooper, C. L. (2003). The concept of bullying at work: the European tradition. In S. Einarsen, H. Hoel, D. Zapf, & C. L. Cooper, (Eds.). Bullying and Emotional Abuse in the Workplace. International Perspectives in Research and Practice (pp. 3-30). London: Taylor & Francis.

3. Zapf, D., Einarsen, S. E., Hoel, H., & Vartia, M. (2003). Empirical findings on bullying in the workplace. In S. Einarsen, H. Hoel, D. Zapf, & C. L. Cooper, (Eds.). Bullying and Emotional Abuse in the Workplace. International Perspectives in Research and Practice (pp. 103-126). London: Taylor & Francis.

4. Zapf, D., & Einarsen, S. (2003). Individual antecedents of bullying: The victims and the bullies. In S. Einarsen, H. Hoel, D. Zapf, & C. L. Cooper, (Eds.). Bullying and Emotional Abuse in the Workplace. International Perspectives in Research and Practice (pp. 165-184). London: Taylor & Francis.

5. Zapf, D., Isic, A., Fischbach, A. & Dormann, C. (2003). Emotionsarbeit in Dienstleistungsberufen. Das Konzept und seine Implikationen für die Personal- und Organisationsentwicklung. In Hamborg, K.-C. & Holling, H. (Hrsg.). Innovative Personal- und Organisationsentwicklung (S. 266-288). Göttingen: Hogrefe.

6. Holz, M. & Zapf, D. (2003). Dienstleistungsspezifische Belastungen und Kundenorientierung - Zusammenhänge und Auswirkungen auf Variablen psychischen Wohlbefindens -. In H. G. Giesa, K. P. Timpe, & U. Winterfeld (Hrsg.). Psychologie der Arbeitssicherheit und Gesundheit 12. Workshop 2003. (S. 413-416). Heidelberg: Asanger.

7. Zapf, D. & Semmer, N. K. (2004.). Stress und Gesundheit in Organisationen. In H. Schuler (Hrsg.) Enzyklopädie der Psychologie, Themenbereich D Praxisgebiete, Serie III Wirtschafts-, Organisations- und Arbeitspsychologie, Band 3, Organisationspsychologie I – Grundlagen der Personalpsychologie (2. Aufl., S. 1007-1112). Göttingen: Hogrefe.

8. Semmer, N. K. & Zapf, D. (2004). Gesundheitsbezogene Interventionen in Organisationen. In H. Schuler (Hrsg.) Enzyklopädie der Psychologie, Themenbereich D Praxisgebiete, Serie III Wirtschafts-, Organisations- und Arbeitspsychologie, Band 4, Organisationspsychologie II – Gruppe und Organisation (2. Aufl., S. 773-843). Göttingen: Hogrefe.

9. Zapf, D., & Einarsen, S. (2005). Mobbing at work. Escalated conflicts in organizations. In S. Fox, & P. E. Spector, (Eds.). Counterproductive work behavior: Investigations of actors and targets (pp. 237-270). Washington, DC: American Psychological Association 

10. Zapf, D., Holz, M., & Fischbach, A. (2005). Emotionsarbeit in Dienstleistungsunternehmen. In L. Packebusch & B. Weber (Hrsg.), Prävention und Nachhaltigkeit. 13. Workshop Psychologie der Arbeitssicherheit und Gesundheit (S. 67-70). Kröning: Asanger Verlag. 

11. Fischbach, A., Meyer-Gomes, K., Zapf, D., & Rank, J. (2006). Emotion work across cultures: A comparison between the United States and Germany. In W. J. Zerbe, N. Ashkanasy, &C. Härtel (Eds.) Research on Emotions in Organizations, Volume 2: Individual and organizational perspectives on emotion management and display (pp. 193-217), Elsevier JAI, Oxford, UK.

12. Dormann, C. & Zapf, D. (2007). Kundenorientierung und Kundenzufriedenheit (Customer orientation and customer satisfaction). In D. Frey & L. von Rosenstiel (Hrsg.) Enzyklopädie der Psychologie, Themenbereich D, Serie III, Band 5, Marktpsychologie (S. 751-835). Göttingen: Hogrefe.

13. Dormann, C. & Zapf, D. (im Druck). Quer- und Längsschnittstudien in der Arbeitspsychologie (Cross-sectional and longitudinal studies in work psyychology). In U. Kleinbeck & K.-H. Schmidt (Hrsg.) Enzyklopädie der Psychologie, Themenbereich D, Serie III, Band 1, Arbeitspsychologie. Göttingen: Hogrefe.

Journal Articles

1. Dormann, C., & Zapf, D. (2002). Social stressors at work, irritation, and depression: Accounting for unmeasured third variables in a multi-wave study. Journal of Occupational and Organizational Psychology, 75, 33-58. 

2. Zapf, D. (2002). Emotion work and psychological well-being. A review of the literature and some conceptual considerations. Human Resource Management Review, 12, 237-268.

3. Dormann, C., Zapf, D., & Isic, A. (2002). Emotionale Arbeitsanforderungen und ihre Konsequenzen bei Call Center-Arbeitsplätzen. Zeitschrift für Arbeits- & Organisationspsychologie, 46, 201-215.

4. Dormann, C., Spethmann, K., Weser, D., & Zapf, D. (2003). Organisationale und persönliche Dienstleistungsorientierung und das Konzept des kundenorientierten Handlungsspielraums. Zeitschrift für Arbeits- & Organisationspsychologie, 46, 194-207.

5. Zapf, D., Isic, A., Bechtoldt, M., & Blau, P. (2003). What is typical for call centre jobs? Job characteristics, and service interactions in different call centres. European Journal of Work and Organizational Psychology, 12, 311-340.
6. Dormann, C., & Zapf, D. (2004). Customer-related Stressors and Burnout. Journal of Occupational Health Psychology, 9, 61-82.
7. Tschan, F., Rochat, S., & Zapf, D. (2005). It’s not only clients: Studying emotion work with clients and co-workers with an event-sampling approach. Journal of Occupational and Organizational Psychology, 78, 195-220.

8. Zapf, D., & Holz, M. (2006). On the positive and negative effects of emotion work. European Journal of Work and Organizational Psychology, 15, 1-28.
9. Dormann, C., Fay, D., Zapf, D., & Frese, M. (2006). Situational and dispositional influences on job satisfaction and the role of core self-evaluations: A latent state-trait analysis. Applied Psychology: An International Review, 55, 27-51.

10. Bechtoldt, M., Welk, C., & Zapf, D. (in press). Surface and deep acting as antecedents of counterproductive behavior at work. European Journal of Work and Organizational psychology.
Pending: 

11. Zapf, D., Holz, M., Werner, C., Fischbach, A., & Dormann, C. Emotion work in service organisations. (Revise and resubmit, Applied Psychology: An International Review).

12. Zapf, D., Holz, M. & Bechtoldt, M. Multiple Social Stressors in Organizations and Psychological Strain (Revise and resubmit Journal of Occupational Health Psychology). 
Teaching (continuous teaching since 1983)

Free University Berlin, Germany (1983-1987)

University of Berne, Switzerland (1989-1993, 2005-2006)

University of Giessen, Germany (1991-1993)

University of Bielefeld, Germany (1993-1994)

University of Konstanz, Germany (1994-1997)

Goethe-University Frankfurt, Germany (1997-present)

University of Fribourg, Switzerland (2005)

University of Manchester, U.K. (2008-2009)

Lectures and Courses

** taught at least five times

A) Introductions

** Introduction to work and organizational psychology I (lecture) 

** Introduction to work and organizational psychology II (lecture) 

** Work & Organisational Psychology" (seminar in englisch)
B) Work psychology

** Psychological stress and stress management 

** Psychology of service 

** Action theory foundations of work psychology 

Work motivation and job satisfaction

Human errors

Emotion and action

Human errors and stress in computer work (research seminar)

** Emotion work in service organisations (research seminar)

Customer orientation as job requirement (research seminar)

C) Organisational psychology

Social psychology of organisations

Organisational psychology and its applications

Organisation theories

Micropolitics in organisations

Leadership in organisations

Psychology of work groups

** Personnel selection 

Behaviour and communication training

Personnel development

Training in personnel development

Personnel and organisational development in call centres

** Mobbing/Bullying at work and counterproductive behaviour 

Conflicts in organisations (research seminar)

Social competences in organisations (research seminar)

Occupational socialisation of young employees (research seminar)

Social stress and conflicts in organisations (research seminar)

D) Psychological Methods

Empirical practicum I + II

Self-reports and observation in work and organisational psychology

** Psychological research methods and their applications in work and organisational psychology

