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 This questionnaire aims to find out your motivation and expectations regarding mediation, in order 

to improve the mediation service. Please answer honestly the questions that are raised. 
The survey is managed anonymously and for statistical purposes; more information at www.uv.es/mediacioncv/pd.wiki 

 

Please indicate the code provided by the mediator 
to complete this survey. 

 
QUESTIONS BEFORE MEDIATION 

  

Why are you in this mediation proceeding? Check one or more answers 

      I requested it 

      I was advised to do it   

      My lawyer encouraged me to do it 

      The Court ordered it 

  

Please indicate whether you agree with these statements 

(1 = strongly disagree; 2 = disagree; 3 = agree; 4 = strongly agree; 5 = strongly agree)

 

I believe that mediation will solve my problem better than a trial 

1 2 3 4 5 

 
I hope you listen to me and pay attention 

1 2 3 4 5 

 

I prefer to actively participate in solving my problem than let others fix it 

1 2 3 4 5 

 
This topic and the mediation process make me feel scared/worried/angry/anxious  
(any one or several) 

1 2 3 4 5 

 
This topic and the mediation process make me feel confident/calm/secure/ 
optimistic (any one or several) 

1 2 3 4 5 

 

 Others (please indicate): 

 I am acting as a representative of another person or entity 
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The questions posed below are voluntary, but we would appreciate your collaboration in order to 
help us in our study, for purely statistical purposes. 
 
 

Please check one of the following options 
 

   Woman 

   Men 

    I do not identify with the above options 

    No answer 

 
 

Please, indicate to which band your age corresponds 
 

   Less than 18 
   18-25 
   26-35 

    36-45 
    46-55 
    56-65 

   Over 65 

 
 

Please, select the option that best corresponds to your educational level  
 

      Obligatory education 

      Vocational training or training cycle 

      University studies 

 

If you want to make a comment, we will be happy to receive it 


