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Alojamiento y Servicios
Universitarios





How to book:
· Fill in the booking application form (Forms with incomplete data will not be valid)
· Send it by e-mail (damiabonet@resa.es) or by fax: (0034) 96 327 90 91
· Wait for confirmation
BOOKING REQUEST IWPLMS
Personal data: (Passport or Identity is essential to proceed your reservation request)
	Name:


	Surname(s): 

	Post code:



	Country:

	Nº PASSPORT:


	Telephone:

Fax:
	E-mail:


Booking:

	Check-in day (dd/mm/yyyy) – Check-out day (dd/mm/yyyy):

__ __ /__ __ /__ __              __ __ /__ __ /__ __

	No. of single rooms with air:

No. of double rooms with air:
No. of double rooms (suite) with air :
No. of additional beds:
	No. of adults:

No. of children:

	Comments:




Booking data: (You must fill in all the fields otherwise your reservation will not be valid). We accept neither American Express nor Diners Club:
	Type of credit card:


	Number of credit card:


	Expiry date (mm/yy):




Payment and cancellations:

· The payment must be made on arrival to the residence. Bookings cancelled within a period of less than 24 hours before the check-in day will be penalized with the fees of one night for person. 

Note: If the customer decides to leave the residence before the contracted period expires, the amount paid previously will not be refundable in any case. 
IT IS INDISPENSABLE TO PROVIDE THE CREDIT CARD NUMBER AS A GUARANTEE OF THE BOOKING, FOR EVENTUAL PENALIZATIONS BECAUSE OF CANCELLATIONS AND FOR EVENTUAL DAMAGES TO THE RESIDENCE’S PREMISES OR EQUIPMENT.
Note: This booking is provisional. It will not be effective until confirmation is sent via e-mail or fax.  All requests must be signed by the customer according to the clauses mentioned.
Date and customer’s signature:                                                   Date and signature of the owner:

N compliance with the Organic Law 15/1999, of December 13, on Personal Data Protection, we inform you that the personal data contained in the booking request form will be included in a computer file named “CLIENTS”, whose ownership corresponds to the companies RESIDENCIAS DE ESTUDIANTES, S.A. (RESA) and to the concessionary company, SIRESA VALENCIANA, S.A. These personal data will be used by the companies mentioned for the correct management and fidelity maintenance of the clients, including the commercial promotion of the services offered, meaning that the filling of this form implies the consent to receive such a treatment. We also inform you about the possibility of exercising, with regards to your personal data, the rights of access, rectification, cancellation and/or opposition, at the following address: RESA, c/ Roger de LLuria Nº 118 1º,08037- Barcelona.   
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