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Summary

Francisco Balbastre-Benavent is an associate professor in the Department of Business
Administration of the University of Valencia. He has been a visiting researcher at national and
international research centers, and a guest speaker at Spanish and foreign universities. His
teaching and research specialization focuses on the study of Quality Management (basically, ISO
9001 systems, Excellence Models and Supply Chain Quality Management), Organizational
Learning, Knowledge Management, High Performance Work Systems (HPWS) and Innovative
Behavior, Sustainability and the application of Qualitative Research Methodologies. Has
supervised 12 doctoral dissertations.

He has been a principal investigator in competitive research projects (Ministry of Economy and
Competitiveness, Department of Education of the Generalitat Valenciana) and has published in
prestigious journals in his area of interest such as European Management Journal, R & D
Management, Service Industries Journal, Total Quality Management & Business Excellence,
Management Research, Quality Management Journal, International Journal of Quality and
Reliability Management, Sustainability or Baltic Journal of Management.

He has been an accredited assessor of the EFQM Excellence Model and has participated in many
external assessments both at national and European level. He has been part of different quality
committees within the UV and has been Head of Quality at the Faculty of Economics of the UV.
He has been Co-Director of the Interuniversity Official Master in Quality Management and
Director of the Master in Strategic Management of Sports Organizations.

Research lines
Quality management and integration with Supply Chain, HR and innovative behavior,
Sustainability

Research interest

High commitment HR practices, sustainability and innovative behavior
Integration of Quality Management with Supply Chain Management
Organizational learning and innovative and intrapreneurial behavior
Qualitative research methodologies
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