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SUMMARY

The subject Techniques and Procedures belongs to the Degree in Social Work, the department of Social
Work and Social Services. It is worth 6 ECTS credits and is part of module A: Social Work: Concepts,
Methods, Techniques, Theories and Applications, which is one of the four compulsory core subjects
included in the degree.

Techniques and Procedures is one of the four subjects which make up the A.2 core subject Methods,
Models and Techniques in Social Work. This core subject is related to the A.1 core subject: Fundamentals
of Social Work, which takes place in the first academic year. Due to its contents, this subject must be
coordinated with the subjects Methods in Social Work; Applied Models to Social Work; and with the core
subject A.3: Social and Communication Skills in Social Work.

Techniques and Procedures provides students with abilities and skills for intervention. It is structured in
three main teaching units:

1. Fundamental Knowledge and Intervention Techniques, aimed at offering the student tools for
professional performance. These techniques are the last methodological step before descending onto
social reality; they are the ways in which ideas of change will be presented to users. This unit focuses on
knowledge and intervention techniques and their application, as well as different support elements,
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instruments and tools for social intervention applied to microsocial (persons, families and small groups),
mesosocial (big groups) and macrosocial (community and social and cultural animation, action and
mobilization techniques) levels.

2. Processes in the determination of the intervention environments. This unit intends to enable the student
to identify different professional contexts of change and know how and when to use each of them, this is,
recognize the different complex relational situations that classify professional intervention by giving it
sense and establishing limits.

3. Some Procedures in Support Intervention at an Individual, Family and Group level. This unit is aimed at
offering the students knowledge to help them solve conflicts, to favour mediation between individuals and
groups and a tool of professional analysis to encourage self-assessment and contributes a different vision
of the cases (e.g. supervision).

At the end of the course, students will have acquired the necessary knowledge, aptitudes, skills and abilities
to perform professional intervention.

PREVIOUS KNOWLEDGE

RELATIONSHIP TO OTHER SUBJECTS OF THE SAME DEGREE

There are no specified enrollment restrictions with other subjects of the curriculum.

OTHER REQUIREMENTS

COMPETENCES / LEARNING OUTCOMES

Act with autonomy in learning, making informed decisions in different contexts, issuing judgements based
on experimentation and analysis, and transferring knowledge to new situations.

Apply social work methods and models in the interaction with individuals, families, groups, organisations
and communities, promoting development and improvement in living conditions, and monitoring and
evaluating changes aimed at achieving autonomy and co

Apply strategies for the identification, intervention and assessment in social work in the face of behaviours,
contexts and circumstances that create risk situations for individuals, groups and communities.

Collaborate effectively in work teams, assuming responsibilities and leadership roles and contributing to
collective improvement and development.

Contribute to the design, development and implementation of solutions that respond to social demands,
taking into account the Sustainable Development Goals as a reference.

Contribute to the development of support networks that individuals can access to meet their needs and
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strengthen planned outcomes.

Contribute to the promotion of growth, development and autonomy of individuals, strengthening
interpersonal and group relationship skills based on methodologies linked to social work.

Demonstrate critical and self-critical thinking in the field of the degree programme, considering aspects
such as professional ethics, moral values and the social implications of the different activities carried out.

Demonstrate professional competence in the practice of social work.
Formulate the design, development and evaluation of intervention plans with individuals and professionals
by coordinating the provision of services to be employed and reviewing the effectiveness of intervention

plans with the individuals involved in order

Interpret the information provided by professional practice as a support for reviewing and improving
intervention strategies in emerging social situations.

Know how to communicate effectively, both orally and in writing, adapting to the characteristics of the
situation and the audience.

Know methods and models of social work for intervention with individuals, families, groups, organisations
and communities according to their needs and circumstances.

Learn about the design, implementation and evaluation of social intervention projects.

Propose creative and innovative solutions to complex situations or problems within the field of knowledge,
to respond to diverse professional and social needs.

Resolve crisis situations by assessing their urgency, planning and developing actions to deal with them and
reviewing their results.

Select information ethically and effectively in independent learning, contributing to the production of new
disciplinary knowledge and its professional application.

Use mediation as an intervention strategy aimed at alternative dispute resolution, in circumstances where
this is required.

Validate current knowledge of best practices in social work for the review, analysis and updating of one's
own frameworks.

DESCRIPTION OF CONTENTS
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PRESENCIAL ACTIVITIES
Activity Hours
Theoretical and practical classes 60,00
Total hours 60,00
NON PRESENCIAL ACTIVITIES
Activity Hours
Attendance at other activities 5,00
Individual or group project 20,00
Independent study and work 25,00
Preparation of lessons 20,00
Preparation for assessment activities 5,00
Resolution of case studies 15,00
Total hours 90,00

TEACHING METHODOLOGY

EVALUATION

a) Prueba escrita de respuesta abierta para comprobar la capacidad de expresién escrita, la organizacién
de ideas, la capacidad de aplicacion, el andlisis y la creatividad. 60.0 de la calificacién final.

b) Evaluacién continua del trabajo realizado por los y las estudiantes a lo largo del curso, sobre todo en
lo que se refiere a las competencias de trabajo individual y en equipo, a la identificacion de conceptos y
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procesos clave, asi como a la preparacioén y resolucion de ejercicios y problemas. 20.0 de la calificacién
final.

c) Evaluacion de supuestos practicos en los que los/as estudiantes muestran la adquisicion de
competencias en relacion a la resolucion de problemas, trabajo colaborativo y capacidad de analisis. 20.0
de la calificacion total.

En primera convocatoria, la calificacion final no se podra realizar si no se consigue, como minimo, el 50 %
en cada apartado.

En segunda convocatoria, se realizara la prueba escrita correspondiente al apartado a), a la que se le
sumard la calificaciéon conseguida en los apartados b) y ¢) de la primera convocatoria.

Os recordamos que:

El plagio es "la accién de deshonestidad al momento de copiar en lo sustancial obras ajenas
presentandolas como propias" (Reducindo et al., 2017, p. 300). Y, el ciberplagio "ocurre cuando se presenta
un trabajo como fruto del trabajo personal cuando realmente es informacion copiada parcial, mediana o
totalmente de un autor sin ningun tipo de créditos o bibliografia. Normalmente sucede con textos [...]
online" (Sarrid y De Francisco, 2018, p. 4).

No incurrir en practicas como las referidas implica hacer un uso responsable y ético de la informacién que
se utiliza en los trabajos académicos. Las Normas APA-72 Edicion son el instrumento imprescindible para
alcanzar la honestidad académica tal como os indicaremos en los trabajos de evaluacion continua que
presentareis a lo largo del cuatrimestre.

Dicho lo anterior, a partir del segundo cuatrimestre de primer curso, en todas las asignaturas se prestara
especial atencion, en la evaluacion continua de trabajos, al cumplimiento de las practicas de honestidad
académica y respeto por la propiedad intelectual de terceros, mediante el uso de la citacion y presentacion
de trabajos académicos, siguiendo normas APA-72 edicién.

También se tendra en cuenta el uso de Inteligencia Artificial generativa, cuyo uso sera restringido y
responsable, siguiendo las siguientes indicaciones:

- El uso de IA generativa debe ser limitado y su abuso puede tener impacto en la calificacion.

- El estudiante es responsable del contenido de las pruebas que presenta debiendo justificar los detalles,
errores y decisiones en la elaboracién de los ejercicios.

- El profesorado comprobard su uso y no estd permitido su uso en las pruebas de evaluacién (examen,
trabajos escritos, etc.) salvo que se permita expresamente.

- El uso de cualquier herramienta de |IA debe ser declarado en cada apartado especificando la IA utilizada y
la tarea para la que se ha empleado. En caso de que no aparezca dicha declaracién y se detecte el uso de
IA, el trabajo podra ser calificado como "0".
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