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SUMMARY

It is meeting new conflict resolution techniques that allow the way for a greater understanding, tolerance,
respect; and better dialogue and social participation

PREVIOUS KNOWLEDGE

RELATIONSHIP TO OTHER SUBJECTS OF THE SAME DEGREE

There are no specified enrollment restrictions with other subjects of the curriculum.

OTHER REQUIREMENTS

No requirements or previous recommendations
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Adquirir los instrumentos para poder planificar, ordenar y encauzar actividades de manera que se eviten en
lo posible los imprevistos, se prevean y minimicen los eventuales problemas y se anticipen sus soluciones.

Comprender y aplicar correctamente las técnica, habilidades y recursos propios de la mediacion, el
arbitraje y la gestidn de controversias, segun los casos, en el ambito del Derecho privado.

Conocer y usar con fluidez las categorias, prescripciones y procedimientos relevantes para cada caso y
sus antecedentes y soluciones mas significativas.

Contemplar en conjunto y tener en cuenta los distintos aspectos y las implicaciones en los distintos
aspectos de las decisiones y opciones adoptadas, sabiendo elegir o aconsejar las mas convenientes
dentro de la ética, la legalidad y los valores de la convivencia social.

Participate in, lead and coordinate debates and discussions, be able to summarize them and extract the
most relevant conclusions accepted by the majority.

Saber trabajar de manera colegiada o integradora, reproduciendo contextos reales y aportando y
coordinando los propios conocimientos con los de otras ramas e intervinientes.

Ser capaces de integrarse en equipos, tanto en funcién de mediacion y de negociacion como en funciones
especificas de arbitraje y en funciones de resolucién alternativa de controversias.

Students should apply acquired knowledge to solve problems in unfamiliar contexts within their field of
study, including multidisciplinary scenarios.

Students should possess and understand foundational knowledge that enables original thinking and
research in the field.

DESCRIPTION OF CONTENTS

1. The conflict

-Theory conflict.

-Definition and nature of the conflict.
-Type and classification.

-Process of the conflict and its stages

2. Different techniques for conflict resolution

Differences between mediation and other conflict resolution techniques
Development of mediator skills and techniques

3. Neuroscience and mediation
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PRESENCIAL ACTIVITIES
Activity Hours
Tutorials 12,00
Theoretical and practical classes 18,00
Total hours 30,00
NON PRESENCIAL ACTIVITIES
Activity Hours
Attendance at other activities 0,00
Individual or group project 0,00
Independent study and work 0,00
Preparation of lessons 0,00
Preparation for assessment activities 0,00
Resolution of case studies 0,00
Total hours 0,00

TEACHING METHODOLOGY

The course is taught in face mode; Classes will incorporate demonstrations applied under analysis, and the
exhibition format with seminar sessions or discussion will be combined. May be requested for students to
prepare and make presentations in class.

EVALUATION

Examination of the subject 90% of the note, examination of development of short questions.

10% of it notes it participation and assistance to class.

The evaluation system will be the same in the first and second calls.
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la prevencién del mobbing". Ed. Tirant lo Blanch, 2020
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