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SUMMARY

This subject starts from the pedagogical sense of mediation. Spaces such as family, school or community
are ideal settings for the application of mediation as a socio-educational intervention strategy. Starting
from a brief description of the beginnings and the legal framework in which it is based, the fundamental
models and principles of the same are reviewed, emphasizing the basic singularities presented by the use
of mediating techniques in the family context. Knowledge, analysis and experimentation of the process and
techniques of family mediation occupy a central part in the subject, as well as the design and application of
interventions from family mediation based on specific cases. Finally, it is intended to guide students in
professional access to family mediation from the public and private sectors.

PREVIOUS KNOWLEDGE

RELATIONSHIP TO OTHER SUBJECTS OF THE SAME DEGREE

There are no specified enrollment restrictions with other subjects of the curriculum.

OTHER REQUIREMENTS
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VNIVERSITAT ® VALENCIA

It is particularly related to subjects such as Identity and Ethics of the Mediator, which provides a
deontological and reflective basis for the professional role of the mediator, and Intercultural Mediation and
Migration, which broadens the perspective of working with families in diverse cultural contexts. It is also
closely related to Community Mediation, which allows for establishing links between the family context and
socio-educational action in broader social settings, as well as to Socio-Educational Policies for Mediation
and Conflict Resolution in Schools, which allows for linking family mediation practice with the educational
context.

In addition, it is linked to compulsory subjects such as Communication, Learning, and Social Skills
Strategies, which offers basic tools for intervention with families, and International Trends in Socio-
Educational Intervention, which provides a broad framework for socio-educational policies and practices in
different contexts. Overall, this subject is part of a coherent itinerary within the master's degree, which
contributes to the specialization of students in family mediation from a comprehensive, critical and
professionalizing perspective.

COMPETENCES / LEARNING OUTCOMES

2192 - Master's Degree in Social and Education Action

Analizar criticamente los discursos de la relacion educativa, y construir los elementos de revisiéon de la
propia identidad profesional y de la relacion con el otro.

Analizar los entornos, los contextos y las experiencias de la accién social y educativa, para revisar
criticamente, disefiar y desarrollar los principios y presupuestos de la intervencion.

Analizar y sintetizar situaciones, aportaciones tedricas y metodoldgicas, y estrategias diversas de
intervencion.

Anticipar consecuencias y situar en el desarrollo histérico las problematicas concretas del contexto de
intervencién socioeducativa.

Asumir la responsabilidad de su propio desarrollo profesional y de su especializacion en el ambito social y
educativo.

Comprender y utilizar conocimientos avanzados en el contexto de la investigacién socioeducativa.

Evaluar teorias y metodologias para formular juicios criticos sobre la propia practica socioeducativa y el
contexto en el que se desarrolla.

Integrarse y liderar equipos de trabajo interdisciplinares, para ofrecer una perspectiva compleja en el
analisis de situaciones y el disefio de intervenciones.

Problematizar realidades sociales complejas e intentar resolver situaciones y conflictos, que desde una
perspectiva socioeducativa requieren la comprension y puesta en relacion de intereses divergentes.

Reconocer y valorar la diversidad y la diferencia y su papel en la intervencion social y educativa.

Saber disefar, utilizar y evaluar estrategias de comunicacion y habilidades sociales, tanto en grupos
interdisciplinares de expertos como en la relacién con los sujetos de intervencion.
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Students should apply acquired knowledge to solve problems in unfamiliar contexts within their field of
study, including multidisciplinary scenarios.

Students should be able to integrate knowledge and address the complexity of making informed judgments
based on incomplete or limited information, including reflections on the social and ethical responsibilities
associated with the application of their knowledge and judgments.

Students should demonstrate self-directed learning skills for continued academic growth.

DESCRIPTION OF CONTENTS

1. Family Dynamics and Conflict: Analysis of family systems, roles, and functions within the family. Types
of family conflicts and their causes. Impact of conflicts on family members.

2. Socio-educational Foundations for Family Mediation: Theoretical and practical foundations that
support mediation from an educational and social perspective. Competencies of the mediation
professional. Values and ethical principles of intervention. Emotional education and emotional intelligence
as tools for conflict resolution. Importance of developing empathy, assertiveness, and active listening in the
mediation process.

3. The Family Mediation Process: Detailed description of the phases of the mediation process: reception,
conflict identification, generation of alternatives, negotiation, and agreements. Communication strategies
and techniques.

4. Regulatory Framework for Family Mediation: Current legislation on family mediation at the regional and
national levels. Rights and responsibilities of the parties. Legal recognition of agreements.

5. Family mediation initiatives and resources in the Valencian Community: Analysis of mediation
programs and services implemented at the regional level. Evaluation of experiences and best practices.
Institutional networks and interdisciplinary collaboration.

WORKLOAD

PRESENCIAL ACTIVITIES
Activity Hours
Theory 5,00
Seminar 10,50
Classroom practices 5,50
Total hours 21,00
NON PRESENCIAL ACTIVITIES
Activity Hours
Attendance at other activities 0,00
Individual or group project 17,00
Independent study and work 32,00
Preparation of lessons 5,00
Preparation for assessment activities 0,00
Resolution of case studies 0,00
Total hours 54,00
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TEACHING METHODOLOGY

-Participatory lecture.

- Problem resolution

- Collaborative and / or cooperative learning
- Design and development projects

- Exhibition, debate and coordination

EVALUATION

-Examination, which will consist of taking one or more oral and / or written tests
- Briefcase
- Participation in the different class activities.

In exceptional situations, classified as such by the CCA of the MASE, the teaching staff will establish
specific evaluation systems.

Fraudulent conduct in assessment tests and plagiarism in assessment work will be considered in
accordance with the UV Assessment and Grading Regulations (ACGUV 108/2017) and the Protocol for
Action against Fraudulent Practices (ACGUV 123/2020).The use of technologies (including Al) to create
assessment materials without prior and express authorization from the teaching staff will prevent them
from being considered as self-authored and will be treated according to current regulations and the UV
Code of Coexistence and Good Practices (ACGUV 300/2023, DOGV, no. 9747/18.12.2023).

REFERENCES

10.1 Referéncies basiques

Ato-Lozano, E., Galidn-Conesa, M. D. y Fernandez-Vilar, M. A. (2020). Temperamento dificil y desajuste
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Bolafos, I. (2008). Hijos alineados y padres alienados. Mediacién familiar en las rupturas conflictivas. Reus
Editorial.

Escribg, P. (2003). La comprensién de la familia desde el enfoque ecosistémico. En A. C. Poyatos Garcia
(Eds.), Mediacién familiar y social en diferentes contextos. Publicaciones Digitales S.A.
Gonzalez-Fernandez, A. I. (2022). La mediacién como método de resolucion de controversias. Tesis
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doctoral. Universidad de Vigo.
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Gonzélez-Ferndndez, A. I. (2022). La mediacién como método de resolucién de controversias. Tesis
doctoral. Universidad de Vigo.

Ripol-Millet, A. (2001). Familias, trabajo social y mediacién. Paidés.

44368 Family mediation

5/5



