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SUBJECT-MATTER
Degree Subject-matter Character
2248 - International Joint Research Master Work Human performance COMPULSORY

and Organizational Psychology

COORDINATION

SUMMARY

This course is taught at Maastricht University during the first semester at the first academic year.
Prof. Alicia Walkoviak is the coordinator lecturer.

Performance and motivation are central themes in the field of work and organizational psychology. For
organizations, it is important that employees can perform in an optimal way, and in this course we will
address factors that influence the performance and motivation levels of employees, while at the same time
also taking the perspective of the employee by also focusing on the link between performance and
wellbeing. Hence, this course focuses on the factors that affect employee performance and motivation in
the work environment. Students will learn about different factors that influence performance and
motivation and they will develop an understanding of different topics with a focus on the underlying models
and theories, and the employed methodologies and measurement instruments.

The first part of this course focuses on motivation and effort regulation. Different types of motivation will
be discussed, as well as motivational theories. Related to this, the role of mental effort and resources will
be discussed. Next, the focus will be on (interruptions on) work flow and the role of concentration. We will
also discuss different types of performance (such as organizational citizenship behaviour and
counterproductive work behaviour). Students will study the concept of job performance not only as a static
construct, but also as a dynamic process, in which we will focus on learning and adaptation. Lastly, the link
between performance and wellbeing at work will also be discussed.
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PREVIOUS KNOWLEDGE

RELATIONSHIP TO OTHER SUBJECTS OF THE SAME DEGREE
There are no specified enrollment restrictions with other subjects of the curriculum.
OTHER REQUIREMENTS

No previous requirements.

COMPETENCES / LEARNING OUTCOMES

2248 - International Joint Research Master Work and Organizational Psychology

Be able to analyse, evaluate, interpret and synthesize research methods, data, theories and publications in
the field of work and organisational psychology.

Be able to apply theories, interventions, instruments and evaluation methods to practice in the field of work
and organisational psychology.

Be able to communicate effectively in English, both orally (group discussions, presentations) and in writing,
on topics related to work and organisational psychology.

Be able to communicate scientific theories and empirical results in an understandable manner, to both
professionals (experts and non-experts) and lay audiences (including clients).

Be able to make a critical assessment of a research question and an experimental design, taking into
account the ethical responsibilities in research.

Be able to read, understand, integrate and critically reflect on scientific communications, professional
reports and new developments.

Be able to reflect on one's own professional behaviour and development (including ethical considerations
and obligations).

Be able to work in an international team.

Students have the knowledge and understanding that provide a basis or an opportunity for originality in
developing and/or applying ideas, often within a research context.

DESCRIPTION OF CONTENTS

Motivation,
Goal setting,
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1. Key words

Motivation,

Effort regulation,

Dynamic performance,

Flow,

Counterproductive work behaviour,
Organizational citizenship behaviour,
Aging

WORKLOAD
PRESENCIAL ACTIVITIES
Activity Hours
Theoretical and practical classes 50,00
Total hours 50,00
NON PRESENCIAL ACTIVITIES
Activity Hours
Attendance at other activities 0,00
Individual or group project 0,00
Independent study and work 75,00
Preparation of lessons 0,00
Preparation for assessment activities 0,00
Resolution of case studies 0,00
Total hours 75,00
TEACHING METHODOLOGY
Lecture(s),
Paper(s),

Probelm-Based Learning

EVALUATION

Written exam,

Attendance,
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