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OPEN ISSUES

This section summarizes known problems that have not been resolved for this release.

If you define a target link with a label that is a subset of the label in another target link, you may
experience unexpected results when activating the former link; a search for an endpoint with the
shorter label may open a record at the location of an endpoint with the longer label. CR00006582

In some environments, the mapping of network disk drives may confuse PL's installation
program. If you experience difficulty installing PL over a network, you should install to a local
drive and copy the files to the desired network location. CR00006252

If your database’s source files contain lines that are longer than 256 characters, highlighting of
hit words may not always be accurate. This is only a highlighting issue; line length does not affect
search accuracy. CR00006824

PL-Admin’s accelerator keystrokes will not work if the PL-Admin main window is not active. You
can make the main window active by clicking on its menu bar, at which point the accelerator
keystrokes will become available. CR0O0006907

When defining fields, you may enter field names of up to 29 characters. While the field name
entry dialog allows you to enter more than this maximum, any characters beyond the limit will be
discarded. CR00007029

If you set record display preferences so that record windows open at the location of the first hit
word, this setting will not apply to record windows that are already open. CR0O0007109

DOCUMENTATION ISSUES

The DOS batch administration utilities, documented in the Advanced Topics appendix in the
User’s Guide, are not included in the standard Personal Librarian package. If you want to acquire
these utilities, contact your sales representative.
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CUSTOMER SUPPORT

PLS welcomes your support requests and comments on Personal Librarian. You can contact our
customer support department between the hours of 8:30 AM and 5:30 PM EST.

Phone: (301) 990-1155
FAX: (301) 963-9738

Email (Internet): support@pls.com



