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50.852 4569 199 11

STUDENTS TEACHERS STAFF LIBRARIES

5M€ 434 +2500 319

BUDGET SPENT ON
COLLECTION TRAINING COURSES ANNUAL OPENING DAYS
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THE DIAMAS PROJEGT SELECTS UV LIBRARIES'

POSTER FOR THE CONFERENCE DN OPEN ACCESS
DIAMOND PUBLISHING IN BRUSSELS

02065

CELEBRATION OF THE FIRST INTERNATIDNAL
LIBRARY STAFF WEEK

FElL
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THE JOURNAL ESTUDIS: REVISTA DE HISTORIA
MODERMNA JOINS THE TURIA PORTAL OF THE
UNIVERSITY OF VALENGIA

Lre] T

IPAD AWARDED TO STUDENT WINNER OF THE
LIBRARY SATISFACTION SURVEY

THE LIBRARIES AND DOCUMENTATION SERVIGE
TAKES PART IN THE LIBRARIN CONFERENCE WITH A
FPRESENTATION ON BEST PRACTICES AND
BENCHMARKING IN UNIVERSITY LIBRARIES

Pt ST

COORDINATION OF THE BUVAL CONSORTIUM AND
L!E%%EI%EHH ICAL MANAGEMENT FOR THE 2025-2029
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Tools

Institutional repository. DSPACE Scientific Production Portal. CRIS

VNIVERMITAT Portal de

— DAVALENCIA Produccié Cientifica UV
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What is the UV Scientific Production Portal?

Thes poral collects the soentihc production of the Linversity of Valencia

Diamond OA journal manager. OJS

& TURIA @R

Portal de Revistas Abierto OPEN
JOURNAL

SYSTEMS 6,135 560 945 226,466 14,578 91,9

Hosearchoms Groups Projacts Publications Thasas Oipan accass
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International Staff Week

. B~

INTERNATIONALSTAFF > -/ &
] L, T . ; i .ﬂ.
WEEK FOR LIBRARIANSE. | /%

May 12, 2025 - May 16, 2025, eSSSE § |
UV Cultural Center - La Nau - A

2024. Pilot project. 5 librarians 2025. 1st Staff week. 22 librarians
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Quality Management Department
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Define and manage Implement the
. quality processes, B 1
Measure custome Implement actions Ll Track key EFQM e:-:;elllu?r ce
satisfaction through for continuous performance LLe

SUrveys, improvement. indicators (KPIs).
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Satisfaction Surveys

Identify
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Analyze Publish
Results Results
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I m p rove me nt ACtiO ns https://links.uv.es/cMKI8du

Distribution of 2024 Improvement Actions

9 Processes
9 Website

1# Collections

61 Infrastructure

18 People

17}
5]

35 Services
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Processes

Strategic and Operational | ] x
Flanning

Quality Management Collection Management

: Managemenk Systems
Measurement, Evaluation, and : 4

Improvement Support for Learning, Teaching,

and Eesearch
Human Resource Development

Alllances and Cooperation

Personnel Management

Economic and Administrative
WManagement

Management of Spaces,
Facilities, and Equipment
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Suggestions, complaints, and compliments

USERS

2024 ...I've noticed that many students here are not from the University of Valencia. To make
things worse, they reserve seats for each other and spend a lot of time outside the library...
71 ENVIRONMENT
REGISTERS

CLEANING
SEATS

...the rooms were overcrowded to the point where
staying there felt overwhelming, face masks weren't
fully respected, and | believe it would be beneficial to

open at least another floor... BIBLIOGRAPHIC RESOURCES

...the library no longer has a subscription to Le Monde Diplomatique (French edition).

I'd like to suggest that the library reinstates the subscription.
EXTRA MATERIAL

STAFF

... want to express gratitude to the professionals who have taught us about the
library for their attention and patience, clarity in explaining the contents, passion
for their work, and level of kindness and education...
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Performance Indicators
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Measurable factors Desired outcomes to Instrument used for Responsibilities in Collaboration with
showing be achieved achieving goals achieving goals other universities
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Improvement
areas

EFQM +400 EFQM +500

500 | EXCELENCIA
EFGINI| | [ A3EFE=thevs Ui
CLUB
[ ] = |" }:I

IMPLEMENT A SPECIFIC METHODOLOGY TO MANAGE THE VALUE PROPOSAL
EXPAND AND SEGMENT PERCEPTION MECHANISMS FOR ALL STAKEHOLDERS

STRENGTHEN STAFF INTEGRATION AND INTERNAL COMMUNICATION

DEVELOP A MARKETING STRATEGY TO REINFORCE BRAND AND POSITIONING
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