Web&
Marketing

bibliotequesuy




01. Web 04. Social Media
02. Intranet 05 Institutional

Virtual " communication
03.

reference



*Contingut: ,
E] Fuente HTML = o -E -23, E

BEEEOQe

Formato - | @

S'hi pot accedir als recursos des de fora de la xarxa configurant a
l'ordinador la VPN (Virtual Private Network /Xarxa Privada Vitual), que
permet a [usuan operar com si estiguera en la mateixa xarxa informatica
de la Universitat.

Per a utilitzar aquest servei cal tindre un compte de correu de la UV

We work with a content management system

Passos per a instal-lar la VPN en el teu ordinador

1. Descarrega el client OpenVPN: guia d'ajuda descarrega del
chent.

We can create new pages and edit existing ones

From 2015 on the University of Valencia libraries

fici » Secveis > Xand | ordinadors > Accls als recursos des de casa

We use corporate identity elements as images, Acolis sl TOCINRON ow de coma Accés als recursos des de casa
colours, typography... Ortnadors ge consuls
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Suport informatic al alumnat (S1A) S'hi pot accedir als regursos des de fora de la xanda configurant a I'ordinador la VPN (Virtual Private Metwork Ma
OpErar com si estiguers &n |8 mateixa xar<a informatica de la Universitat

Per a utilitzar aquest servei cal tindre un compie de comeu de la UV




Inicd = SICiloteca o2 CIENCIEs 0 1 Salut "Pelegr Casaniva™ = Novetats

Informacic i hocaris Biblioteca de Ciéncies de la Salut "Pelegri Casanova”

Caol-laceid

Resera de sales

Formacio i Cl

Gupes tematiques

Obtencid de decuments

Zsryei de recergues asistides
False

Cui és Pelegn Casanova Ciurana?
Movetats

In each library there is one / several editors who are
in charge of the ‘microsite’ of that library.
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SATCIpArE confifmats

JOEER Lluls Saronia, catadratic d-istbna a2 I3 ciencla a 13 Univerelal g2 Wakanois

Nicoll Sa6, profesior o3 Deparament ORI of [ CIeNciy | Documentacid o I Universian
de valbnela,

Ladisiao Samenin, professar del Departamant de Pelcologla Evoiutiva | 32 LEducall. Mamibre ge
FERSLECIID 3 I URNETEND) of ValEncia
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SBD - ESPAI DE TREBALL @ 0 & Quitar este espacio de Favorito

Portada Espai de Treball

bibliotequesuv

m wk auldvirtualuv
— I\ AT | Comunitat biblioteques UV
f\gora BLOG Espai de treball

Informacio de I'Espai de Treball

Contacte: intranetsbd@uv.es

Q| Cercar documents en I'espai de treball...

Guia d'Estil

Manual Alma Documents de treball Espais de biblioteques i arxius

The intranet is the most important channel in the
internal communication process.

Fundamental to our organisational model:
centralised processes and management functions
and distribution across different libraries.



PR-03.07 Atencio i informacio virtual
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PR-03.07 Atencié i informacio virtual (versié 2a novembre 2021)

Fvidencies i sequiment

XATUV
e Guia d'ds de XatUV
¢ Guia de bones practiques del XatUV

TIQUETINGUV

Tutorial agents

Tutorial usuaris

Guia d'us de TiquetingUV
“Labels” per areas

Accés al tiquetinguv

Guia d'estil del Servei de Referéncia Virtual de I'SBD (consultes d'informacié que es plantegen a través dels formularis)

GOOGLE CALENDAR

¢ Procediment per crear i actualitzar Google calendar

We use Confluence for the intranet.

It is @ content collaboration software for working on team projects. It
allows you to create meeting notes, project plans and much more. It
also allows you to receive feedback on the same project by means of
comments integrated into texts, pages and files. It has a very
structured system and a powerful search engine to find jobs quickly.



Virtual reference
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TiquetingUV is a system for attending to users who
need support, applications and appointments and/or
specific procedures.

The attention to users is carried out by work teams.

The 5 areas of information are:

General information, Loans, Training and bibliographic
enquiries, Research support and Electronic resources

—

Allows for monitoring of
consults

—

Promotes cohesion between
different librarians and libraries




The main objective of the project is to generate a
synchronous communication channel for the
attention of students.

XatUV is an application developed by the UV that
offers the functionalities of a hybrid xat: automated
with artificial intelligence (bot) + online agents.

The bot is already prepared with a list of FAQs
elaborated by a working group of different libraries.
The user can ask the question in Valencian, Spanish or
English.

If a user is not satisfied with the button's response, he
or she can request the assistance of an online agent.

The attention online service
hours are from Monday to Friday
from 9 am to 2 pm, and from
Monday to Thursday from 4 pm
to 6 pm.

—

We have a google calendar with
the agents




“Xarxa” group has staff from all libraries of the University




Kmial media tools

2 Meta for FB and IG

: WhatsApp for immediate
Xtor X Programming communication
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Benvingudes

In collaboration with SEDI and other services

Institutional
communication @ v

In collaboration with Web and Marketing
service

Collaboration with other services at the
University: IT, Equality, Students, Research,
International Services...

International relations

Erasmus +




thank you!



