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web
management
We work with a content management system

We can create new pages and edit existing ones

From 2015 on the University of Valencia libraries

We use corporate identity elements as images,
colours, typography...



web
management
In each library there is one / several editors who are
in charge of the ‘microsite’ of that library.



Intranet

The intranet is the most important channel in the
internal communication process.

Fundamental to our organisational model:
centralised processes and management functions
and distribution across different libraries.



Intranet

We use Confluence for the intranet.

It is a content collaboration software for working on team projects. It
allows you to create meeting notes, project plans and much more. It
also allows you to receive feedback on the same project by means of
comments integrated into texts, pages and files. It has a very
structured system and a powerful search engine to find jobs quickly.



and of course e-mail!!
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Virtual reference



Allows for monitoring of
consults

TiquetingUV is a system for attending to users who
need support, applications and appointments and/or
specific procedures.

The attention to users is carried out by work teams.

The 5 areas of information are:

General information, Loans, Training and bibliographic
enquiries, Research support and Electronic resources

Promotes cohesion between
different librarians and libraries



The attention online service
hours are from Monday to Friday
from 9 am to 2 pm, and from
Monday to Thursday from 4 pm
to 6 pm.

The main objective of the project is to generate a
synchronous communication channel for the
attention of students.

XatUV is an application developed by the UV that
offers the functionalities of a hybrid xat: automated
with artificial intelligence (bot) + online agents.

The bot is already prepared with a list of FAQs
elaborated by a working group of different libraries.
The user can ask the question in Valencian, Spanish or
English.

If a user is not satisfied with the button's response, he
or she can request the assistance of an online agent. 

We have a google calendar with
the agents



social media
“Xarxa” group has staff from all libraries of the University



social media tools
Google calendar

X for X programming

Meta for FB and IG
programming  

WhatsApp for immediate
communication
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Institutional
communication

Collaboration with other services at the
University: IT, Equality, Students, Research,
International Services...

In collaboration with SEDI and other services

Erasmus +

In collaboration with Web and Marketing
service

Benvingudes

International relations

Marketing



thank you!


